ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W.:ADAMS ST., SUITE 4600, PHOENIX, ARIZONA:'85007 
PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more ‘than one veterinarian please file-a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE:ONLY, 


‘Date Received: Aovi\ 4- Qn2r ‘Case Number:. A -/ / 4 


A. THIS COMPLAINT IS FILED. AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT: Toni Barnes, DVM 
Premise. Name:: Westside Veterinary Clinic 


Premise Address: 963 W. Route’ 66, Ste. 230 
City: Flagstaff State: AZ Zip) Code; 86001 
Telephone: (928) 779-0148 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*:. 
Name: Staci Foulks 


ip 


Cell Telepho 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR:NAME UNLESS WE CAN SHOW THAT DISCLOSURE -WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR: THE: PUBLIC PER ’A.R.S..§ 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT. SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER:DOCUMENTATION. 


C. PATIENT INFORMATION (1): 


Name: Greta 
Breed/Species: Swedish Vallhund 


Age: 9 years, 4 months — sey. F Color: Black and tan 


PATIENT INFORMATION (2): 
Name: 


Breed/Species: 
Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Toni Barnes, DVM, 963 W. Route 66 #230, Flagstaff AZ 86001. 928-779-0148 
Amanda Gordon, DVM, 963 W. Route 66 #230, Flagstaff AZ 86001. 928-779-0148 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Amanda Gordon, DVM, 963 W. Route 66 #230, Flagstaff AZ 86001. 928-779-0148 
Angie Glover (vet tech), 963 W. Route 66 #230, Flagstaff AZ 86001. 928-779-0148 
Kari Usher (vet tech), 963 W. Route 66 #230, Flagstaff AZ 86001. 928-779-0148 
Chelsea Gifford (CVT), 963 W. Route 66 #230, Flagstaff AZ 86001. 928-779-0148 
Jenny Siess, DVM, 963 W. Route 66 #230, Flagstaff AZ 86001. 928-779-0148 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
“and accurate to the best of my knowledge. Further, | authorize the release of 
“any and all medical records or information necessary to complete the 

investigation of this case. 


Signature: fate RplOG— 


H- 4-22 


Date: 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


On March 21, 2022, | brought my dog Greta into Westside Vet Clinic as a healthy, 
five-year-old dog. | left with a collar, a leash, and a box of Kleenex. Greta was a 
Swedish Vallhund who easily had another 10 years of life left to live - 10 years of 
adventures, smiles, and love, taken from her and from my family. 


Dr. Toni Barnes killed Greta by lacerating Greta’s vena cava while attempting a 
cystocentesis. Greta bled out, internally, within minutes. For the reasons set forth 
below, the procedure was contraindicated and unnecessary. Additionally, | did not. 
provide informed consent. In fact, | was not aware that Dr. Barnes intended to attempt 
any invasive procedure until | received the necropsy results. | believe that Dr. Barnes's 
conduct was grossly negligent, grossly incompetent, and reckless, falling far below the 
standard of care. 


I'm requesting an investigation because | fear for other animals, and | believe that Dr. 
Barnes violated the following statutes and rules. | also list ANNIE ethics principles that 
may have been violated. 

1. A.R.S. § 32-2232, subsections (3), (11), (12), (21),. (22). 

2. Arizona Administrative Code, Standards of Practice R3-11-501, subsections (1), (3), 
(4) (9). 

3. Principles of Veterinary Ethics of the AVMA, subsections (1)(1), (2)(1), (2)(3), (6)(3). 


Medical Records 

Greta's medical records are attached as “Exhibit A.” The facts ¢ are largely undisputed. 
There is one inaccuracy in the records, however. Technician Angie Glover's notes 
incorrectly state that | believed Greta had a UTI. | did not think she had a UTI. On March 
21, | told both Angie and Dr. Barnes that | suspected the issue was behavioral, not 
medical. | also told them that Greta was not straining to urinate, not drinking more than 
normal, and there was no blood in her urine. | booked the March 21 appointment in 
early February, after | had texted Dr. Barnes seeking a referral to a behaviorist; Dr. 
Barnes said she wanted to first rule out UTI. The text messages are attached as “Exhibit 
B.” 

This inaccuracy in the records shows a lack of attention to detail by Westside and Dr. 
Barnes; it also demonstrates that there was no urgency in the appointment, such that a 
cystocentesis would have been necessary. Dr. Barnes could have instead asked me to 
bring in a urine sample from home, in light of the fact that her bladder was empty or 
nearly empty. Dr. Barnes also could have provided a referral to a behaviorist, as | 
requested. 


The cystocentesis was contraindicated and unnecessary. 

1. Contraindicated: 

a. The procedure was contraindicated for Greta. 

b. Cystocentesis is contraindicated when either: a) the patient has a small volume of 
urine in the bladder; or b) the animal is resistant to restraint. Here, both 
contraindications existed. Dr. Barnes attempted the procedure, cess the obvious 
contraindications. 

c. Vet techs Angie Glover and Kari Usher both told Dr. Barnes ey did not feel 
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On March 21, 2022, | brought my dog Greta into Westside Vet Clinic as a healthy, five-year-old dog. | left 
with a collar, a leash, and a box of Kleenex. Greta was a Swedish Vallhund who easily had another 10 
years of life left to live - 10 years of adventures, smiles, and love, taken from her and from my family. 


Dr. Toni Barnes killed Greta by lacerating Greta’s vena cava while attempting a cystocentesis. Greta bled 
out, internally, within minutes. For the reasons set forth below, the procedure was contraindicated and 
unnecessary. Additionally, | did not provide informed consent. In fact, | was not aware that Dr. Barnes 
intended to attempt any invasive procedure until | received the necropsy results. | believe that Dr. 
Barnes’s conduct was grossly negligent, grossly incompetent, and reckless, falling far below the standard 
of care. 


I'm requesting an investigation because | fear for other animals, and | believe that Dr. Barnes violated 
the following statutes and rules. | also list AVMA ethics principles that may have been violated. 


1. A.R.S. § 32-2232, subsections (3), (11), (12), (24), (22). 
2. Arizona Administrative Code, Standards of Practice R3-11-501, subsections (1), (3), (4) (9). 
3. Principles of Veterinary Ethics of the AVMA, subsections (1)(1), (2)(1), (2)({3), (6)(3). 


Medical Records 


Greta’s medical records are attached as “Exhibit A.” The facts are largely undisputed. There is one 
inaccuracy in the records, however. Technician Angie Glover's notes incorrectly state that | believed 
Greta had a UTI. | did not think she had a UTI. On March 21, | told both Angie and Dr. Barnes that | 
suspected the issue was behavioral, not medical. | also told them that Greta was not straining to urinate, 
not drinking more than normal, and there was no blood in her urine. | booked the March 21 
appointment in early February, after | had texted Dr. Barnes seeking a referral to a behaviorist; Dr. 
Barnes said she wanted to first rule out UTI. The text messages are attached as “Exhibit B.” 


This inaccuracy in the records shows a lack of attention to detail by Westside and Dr. Barnes; it also 
demonstrates that there was no urgency in the appointment, such that a cystocentesis would have been 
necessary. Dr. Barnes could have instead asked me to bring in a urine sample from home, in light of the 
fact that her bladder was empty or nearly empty. Dr. Barnes also could have provided a referral to a 
behaviorist, as | requested. 


The cystocentesis was contraindicated and unnecessary. 


1. Contraindicated: 

a. The procedure was contraindicated for Greta. 

b. Cystocentesis is contraindicated when either: a) the patient has a small volume of urine 
in the bladder; or b) the animal is resistant to restraint. Here, both contraindications 
existed. Dr. Barnes attempted the procedure, despite the obvious contraindications. 

c. Vet techs Angie Glover and Kari Usher both told Dr. Barnes they did not feel comfortable 
performing the cystocentesis because Greta’s bladder was so small. Per clinic owner, Dr. 
Jenny Siess, both techs had looked at Greta’s bladder on ultrasound and saw that it was 


too small to proceed. Emails with Dr. Siess are-attached as “Exhibit C.” Further, the 
medical records state that Greta had a “very'small bladder.” (See, “Exhibit A.”) 

Clearly, Dr. Barnes was aware that Greta had little, or no, urine in her bladder at the 
time she decided she would attempt the procedure. Dr. Barnes would have been aware 
of this fact because: 1) the techs told her; 2) it would have been obvious from palpation; 
and 3) if she used ultrasound, the size of the bladder would have been visible, as it was 
visible to both of the techs. 

Further, Greta was visibly nervous and resistant to restraint. Dr. Barnes should have 
known that Greta would not have been able to hold still for the procedure. 

i. In fact, when I first spoke with Dr. Barnes on March 21, | asked if Greta’s slightly 
elevated temperature was of any concern. She said no, it’s elevated because she 
is nervous. Greta was panting, pacing, and acting visibly nervous. She would not 
hold still, even in the exam room. It should not have been a surprise to Dr.. 
Barnes that Greta “wiggled” during the procedure, as she is now claiming. Greta 
was in no condition to be restrained for an invasive procedure. 

ii. Even if Dr. Barnes initially felt it was safe to proceed, she should have 
terminated the procedure immediately, the second Greta started to squirm. To 
blame Dr. Barnes’s malpractice and Greta’s tragic death on Greta herself is 
preposterous. 

Per the medical records, Greta “had a very small bladder and she was moving a lot” 
during the attempted cystocentesis. The words “moving a lot” indicate that Greta did 
not make one sudden or surprising movement that led to the laceration, but instead 
that she was struggling for some time, such that the techs were having trouble 
restraining her and such that Dr. Barnes should have known she was putting Greta at 
unjustifiable risk by sticking a needle into her abdomen. 

Dr. Barnes exhibited terrible decision-making and flawed judgment when she proceeded 
despite the obvious contraindications. She was grossly negligent, grossly incompetent, 
and reckless. 


2. Unnecessary: . 


a. 


This situation is even more tragic, considering that there was no urgency that warranted 
choosing an invasive procedure over a non-invasive one. There was no reason Dr. 
Barnes could not have waited for a specimen to be brought in. from home. 

In fact, because of the lack of urgency; | had waited over six weeks for an appointment 
with Dr. Barnes. Greta did not have UTI symptoms, and | believed she was having a 
behavioral issue. On February 8, | sent Dr. Barnes a text message asking for a referral to 
a behaviorist because Greta was asking to go outside during the night. Dr. Barnes asked 


‘me to make an appointment to make sure Greta did not have a UTI. Because there was 


no urgency, | agreed to the next available appointment with Dr. Barnes, which was not 
until March 21. (See, “Exhibit B.”) This is consistent with what | told tech Angie and Dr. 
Barnes on March 21. | also told them that Greta was not straining to urinate, not 
drinking more than normal, and she did not have blood in her urine. When a dog is not 
having UTI symptoms, there is no urgency that would require a cystocentesis instead of 
waiting to collect a sample from home. 


c. Infact, Dr. Barnes was handing me a cup for urine collection and showing me how to . 
collect.urine and bring it in the next day, at the very. moment when Angie came rushing 
in saying there was an emergency. (Greta had.died.) Collection of-urine via non-invasive 
means would have been sufficient, even in Dr: Barnes’s mind, on March 21. 

d. Dr. Siess-told me on the phone that Dr. Barnes might have felt there was some urgency 
to collect a sample that day via cystocentesis because March 21 was the only day'of the 
week Dr. Barnes was going to be in the clinic. Dr. Barnes’s schedule should not : 
determine what types of risks an animal is subjected to. It'should not cause Dr. Barnes 
to attempt contraindicated procedures. Further, Westside has multiple vets, and techs, 
-capable of arialyzing a sample regardless of what day it comes in the door..| additionally 
wonder whether cystocentesis is so frequently performed at Westside (multiple times 
per day, per Dr. Siess) because. it generates more revenue than other methods of 
collection. If that is the reason, that is also unéthical.:! do know that, in Greta’s case, it 
.was-not necessary. She did not need to be subjected to any risk; at all. 

e. By choosing cystocentesis over a less invasive method of urine collection, Dr. Barnes was 
grossly negligent, grossly incompetent, and reckless. 


Lack of Informed Consent 


did not consent to the cystocentesis or to any potential risk. When Dr: Barnes told me on March 21 | 
that she would “get some urine,” that is all she said, and at no point did she tell me that she was 
considering an-invasive procedure such as the cystocentesis. In fact, !had never heard of a 
cystocentesis, and never in my nearly 8 years as a.client of Westside, had anyone explained to me that 
an invasive procedure would be used for urine extraction. In this instance, | did not learn that an 
invasive procedure had been performed on Greta, until Dr: Gordon called to tell me the necropsy results 
on-March 22, | listened in shock as Dr. Gordon described Dr. Barnes lacerating Greta’s vena cava while 
using a needle to try to extract urine through the abdomen. | was stunned to hear that this procedure 
was even attempted, let alone that it was performed so horribly. Only then did | begin to do my own 
researchiand learn about cystocentesis. 


So, when Dr. Barnes told me on March 21 that she would “get some urine,” | understood her to. mean 
‘that Greta-would urinate into a cup or a tray. Had | been told what procedure:-was about to be 
performed, or that there was even a small amount of risk, | would have declined and offered to collect 
urine at home, instead. Dr. Barnes did not offer home collection as an option until after she killed Greta. 
A:home sample should have-been the first option, not the last resort. This invasive procedure should not 
have been attempted without my informed consent. 


On March 23, Dr. Siess told me that Westside would begin using informed consent forms for all 
cystocentesis procedures moving forward. This does nothing to address Dr. Barnes’s incompetence, 
negligence, recklessness, and lack of care and concern. . 


-Ultrasound 


‘Since this tragedy, I’ve learned that ultrasound is commonly used to help guide the.needle during 
-cystocentesis: So, | asked Dr. Barnes whether: she used ultrasound. She said, yes. 


However, there is no mention of ultrasound in the medical records. (See, “Exhibit A.”) If ultrasound was 
used by Dr. Barnes, | believe it would have been documented. | am not a veterinary professional, but 
common sense tells me that medical records should be complete and accurate, and that Dr. Barnes was 
trained to:miake complete:and accurate records, Therefore, and considering how horribly the procedure 
went, | doubt whether Dr. Barnes used ultrasound on Greta. 


‘If ultrasound was used, the vena cava should have been clearly visible and avoidable during the 
:procedure. And if ultrasound was used, and-Dr. Barnes still managed to lacerate the vena cava, then she 
should have noticed her critical-error on the ultrasound, ‘as it was.happening. 


Whether she used ultrasound or not, however, she-used seriously flawed judgment, and-:her actions fell 
far below the standard of care. If she lied about using ultrasound, then that is a separate issue entirely. 


-Subsequent carelessness and response 


| am further.concerned by ‘the fact that Dr. Barnes noticed she had aspirated blood at the time she 
attempted the procedure, and yet she walked:away from Greta immediately thereafter instead of © 
staying with Greta to make sure that Greta was okay. To aspirate blood into the needle, the needle 
must. have hit something with blood in it. That this apparently did not concern Dr. Barnes shows 
another level of recklessness. Had she stayed by Greta’s side, perhaps she could have intervened as 
soon-as Greta showed signs of distress. Instead, she left the room and came to talk to me about 
collecting urine at home. 


Further, on the evening of Greta’s death, Dr. Barnes surmised that Greta must have had a cardiac:or 
neurological condition that had gone undetected up to that point. (See, “Exhibit B.”) Dr. Barnes did not 
admit or even mention the possibility that she had done something wrong. She was either oblivious to 
the:fact or not being candid. Dr. Barnes did not offer a necropsy or seem interested in learning the cause 
of death, content.to refer to what happened as a “fluke.” (See, “Exhibit B.”) It is hard for me to imagine 
a responsible professional who would not be interested in finding.out the cause of such a tragedy that 
befell an apparently healthy.patient entrusted to their care. 


Dr. Barnes-:did not mention a necropsy as an option untill specifically asked about testing. The confusion 
was eating me up inside as | continued. to wonder if there was something ! could have done. differently. | 
had started to. imagine that one of my other-dogs; or even my infant daughter; would mysteriously and 
suddenly drop dead for no.apparent reason because of.some “fluke.” So, the next morning, | told: Dr. 

’ Barnes that | wanted to proceed with a necropsy. (See, “Exhibit B.”) It turns out that the.one thing | 
could have done differently was to.choose a:different vet - someone with adequate care, attention to. 
detail, and:competence. Greta would be alive today, had:| done that. 7 


Lastly, Dr. Barnes told me after-the-fact that:she has performed cystocentesis for years, “thousands of 
times and NEVER ever had that happen.” (See, “Exhibit B.”) | wonder whether this procedure has 
become so commonplace for Dr. Barnes that she has forgotten to be careful.and forgotten-about the 


contraindications and risks - or whether she approaches every procedure this way. Either is 
unacceptable. Unfortunately for Greta and our family, we became the victims of Dr. Barnes's lack of care 
and concern. 


Conclusion 


| am requesting that the Board investigate Dr. Barnes’s killing of Greta. | believe that her actions fell well 
below the standard of care and that she was reckless, grossly negligent, and grossly incompetent. | fear 
for other animals entrusted to her care for any procedure. 


Thank you for your time. 
With tears and a broken heart, 


[sf Staci Foulks 
Staci Foulks 


€ Toni Barnes : € Toni Barnes 


Tuesday, Feb 8 « 8:31AM 


Let's make sure she 
doesn't have a UTI just 
in case because that 
would be a bad thing to 
overlook. If that is clear 
we can look in to other 
things. 


Ya why don't we the | can 
also look to see if she has 
a vaginitis or anything 
else 


é xhausted. Do 
ou have any ideas or 
ave aviorist you 

end we talk to? 


@ [f Text message @ @ Text message © v 


€ Toni Barnes : € Toni Barnes er Baan ce £0} 


and it feels better. Still 
ce recovering though. That 
Sy) is one of the pieces in it 


Tuesday, Feb 8 « 7:05 PM 


They had to make an 
incision in the inside sor 
of back of my knee to get 
the other one out. Now 
the joint feels better but 


the incision hurts. 


lt already does, not 100 
percent but pretty good 
overall! 


| did, | had it scoped. | 
had 2 loose y dies in it 
and it feels vetter. Still 


@® [& Text message g @ && Text message 


<_ Toni Barnes 


Yall! 


Monday, Mar 21 + 7:04 PM 


Dr Barnes, is there any 
testing that can be done 
to learn what caused 

this? — 


We could do a necropsy 
on her but that maynor 
may 


May or may not tell us 


z| don't know i 


After you left | looked 

in her mouth and there 
was a lot of foam in 
there. | had a dog once 
that a tech ~ -ve a pill 
to and the. .1e thing 


G&) if Text message 


pA eS ee ee ee 


€ Toni Barnes Ehef po Sp KOL 


After you left | looked 

in her mouth and there 
was a lot of foam in 
there. | had a dog once 
that a tech gave a pill 

to and the same thing 
happened. It think it was 
either a cardiogenic or 
neurogenic thing and just 


Foam from a pill? _ 
The foam indicates 
pulmonary edema or fluid 
in the lungs 


And the dog died from us 
giving it a pill. It was very 
weird, just y Greta. 


@ & Text message © ¥ 


® la 


Toni Barnes 


And the dog died from us 
giving it a pill. It was very 
weird, just like Greta. 


Mar 21, 7:32 PM 


No, it is something that 
the heart and or brain 
does that is aberrant 
and unexplained, it just 
happens and it sucks 


It did. Sometimes when 
things like this happen 
they don't have a murmur 
so thatisn ’ Iwaysa 


poe ae Ye re 


ee Bee Pee 


Text message @) 


y 


& 


Ch sere 


things like this happen 
they don't have a murmur 
so that is not always a 
good indicator ot things. 
It they have a stenosis in 
a valve they don't always 
have a murmur 


Toni Barnes 


Stenosis is something 
that can happen that 
makes the valves not 
work as well 


No, not if that is what it 


was ¢ 


(fy Text message © 


€ Toni Barnes : € Toni Barnes EHR tO 


Ok | will let them know 


Yes 


Tuesday, Mar 22 + 9:37 PM 
| know. Sometimes things 


& (s)) andamsosorry. 


Wednesday, Mar 23 + 7:02 AM 


Thank reaching out. 
_If | had known a needle 
was going to be stuck 
_into greta's abdomen or 
that there were any risks, 

| would have offered to 
just bring a sample from 

home instead. | don't 
_know what to say. 


@ [fm Text messa Text message 


| have done that for 
years, thousands of times 
and NEVER ever had 

that happen. | feel just 
horrible and | don't know 
that | will ever do that 
again 


| am so sad and so sorry 


Mar 23, 7:41AM 


BR Attach recent photo 


@ [Text message © 


4/4122, 7:40 AM Gmail - Re: Technicians 


M Gmail Stocl _ga ey 


Re: Technicians 
1 message 


Jenny Siess < 
To: Staci 


Fri, Apr 1, 2022 at 5:04 PM 


| suspect that should be early next week. 


On Fri, Apr 1, 2022 at 11:41 AM Staci <TD 5 rote: 
| Thank you. When do you expect Greta's ashes will be ready to be picked up? 


| Staci 


On Fri, Apr 1, 2022, 11:30 AM Jenny Siess nnn . wrote: 


Hi Staci, 


information you need. Their full names are Kari Usher and Angie Glover. 


| 
| | | am sorry that it has taken me a couple of days to get back to you. Both women are willing to provide you with the 
bot 

| Please please let me know if | can be of any further assistance. 

| 


| Wishing you peace, 
| Dr. Siess 


On Wed, Mar 30, 2022 at 3:02 PM Jenny Siess <=: 


| 
| 
| 
| | will speak with them and get back to you. 


| | On Tue, Mar 29, 2022 at 5:54 PM Staci Eee: 
; | | Of course, that would be fine. | am likely going to be filing a complaint with the Arizona vet board. There is a 


i. | ' section on the form for listing witnesses to what happened, so that is where | would put their names. 


' On Tue, Mar 29, 2022, 5:37 PM Jenny Siess <i? wrote: 
| ' | would feel more comfortable if | asked them if | can share that information first. Would you be ok with me 
re asking them? They will want to know where you are listing this information as well; do you mind sharing that? 


oe S| 
i; | 1 ? ; On Tue, Mar 29, 2022 at 5:14 PM Staci < «21: 
/ , , | | | Thank you for that information. | agree that it sounds like they are not at fault and they were acting at the 


| 
| direction of Dr. Barnes. I'm requesting their last names because they are witnesses to what Dr. Barnes did, 
I 


' and so | will need to list their first and last names. 


Staci 


} 

: On Tue, Mar 29, 2022 at 5:03 PM Jenny Siess ae a, wrote: 
| i Hi Staci, ; 

fou 

| | As it has been told to me by bath technicians (separately), Angie looked at the bladder on ultrasound and 
| | said, "| am not comfortable doing this," and Kari responded, “Neither do I." That is when Angie alerted Dr. 
, Barnes. Both Kari and Angie were restraining Greta in a soft trough while Dr. Barnes attempted the 

{ 


' cystocentesis. 


hitne-limail anania eamimailhiNiv=NoakadhhffRviewentReoarch=allRnarmthid=thread-f% 4A 179RKA3A1 AIA 1ARARAAAG 7Omsn-fhAA17IAARIRAATAIB... 114 


4/4/22, 7:40 AM 


Gmail - Re: Technicians 


‘ You are correct, neither of the technicians are CVTs, but they are some of our most experienced 
_ technicians who hold patient safety in high regard. They are not at fault in any way, they were only doing 


| 


‘ 
' 
1 
| 
‘ 
‘ 
‘ 


t 


as the doctor asked. 


Please let me know if you need anything else. Again, we are thinking about you. 
Dr. Siess 


On Mon, Mar 28, 2022 at 7:40 PM Staci TET wrote: 


Hi Dr. Siess, 
| 


* Thanks for your.email and your offer to answer questions. 


You mentioned that the techs normally do this procedure, but in this instance they determined the 


‘ ' bladder was too small. Did both Kari and Angie make that determination? Or was it one of them? 


, I'm also wondering which one, or if both, assisted with restraining Greta when Dr. Barnes did the 


‘+ procedure. 


Lastly, may | have their last names? | tried to find them on the state vet board website, but it looks like 
: neither is a CVT, so they don't show up in a search. 


Thank you for your sympathies. This has been one of the most difficult weeks of my life. 


! 
| Thanks, 
Staci 


On Mon, Mar 28, 2022, 5:48 PM Jenny Siess re wrote: 


Hi Staci, 


| wanted to reach out to you about your question on a more private level so that you could ask any 
__, More questions that you needed asked. The technicians involved were Angie and Kari; | don't 
believe you interacted with Kari that day. Neither of them attempted the cystocentesis on Greta. 
Can | answer any specific questions about that? 


‘ We are all grieving for you, especially Angie. She has had a very difficult time with this and is hurting 
‘ - for your whole family. Please know you are all in our thoughts. 


| 
| | Jenny 
aes 
+ 


Jenny Siess, DVM 

. Westside Veterinary Clinic 
. Flagstaff, AZ 

' (928)779-0148 


Veterinary 
Clinic 


Jenny Siess, DVM 
Westside Veterinary Clinic 
Flagstaff, AZ 
(928)779-014 


x 
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May 4, 2022 
In re: 22-114 (Toni Barnes, DVM) 
Dear Committee and Board Members: 


On February 8, 2022, the complainant, Staci Foulks, texted me for advice because her 
dog Greta was getting them up 4-5 times a night. She sometimes would urinate and other 
times not. She wanted the name of a behaviorist, as she did not think it was a medical 
issue. As a veterinarian, I know that often behavior problems can indicate an underlying 
medical issue and so I recommended that she bring Greta in for an examination where we 
would check for a UTI. She said Ok and that she would call the clinic and make an 
appointment. 


Greta was not brought in until March 21, 2022. During the appointment I recommended 
testing for a UTI, which would involve obtaining a urine sample. Angie Glove, my 
assistant, took Greta back to attempt to get urine. I went back to see if they had been 
successful and was told the bladder was smaller on ultrasound than they felt comfortable 
doing a cystocentesis on and so I stepped in to do it. 


In my career, I have performed cystocentesis on approximately 3,000 to 4,000 occasions. 
In this case, I put the ultrasound probe on Greta and made the determination I could get a 
sample. I then attempted to do a cystocentesis twice. Greta was still when I inserted the 
needle both times. On the first attempt, I drew blood-tinged urine and so I changed out 
the needle and syringe and attempted again. Again, Greta was still on the second attempt 
when I inserted the needle. I aspirated and then she moved and I withdrew the needle. I 
got frank blood the second time and the stopped to go advise the owner of our attempts at 
Sepeiee and ask if she could catch some urine and bring it in. 


While I was talking to the owner, Angie ran in to the rc room to ask me to come quickly. I 
went to the back and Dr. Gordon was doing CPR.on Greta. The techs said that she had 
suddenly collapsed as they had taken her out of the ultrasound trough to do a nail trim. 
Dr. Gordon, Kari Usher, and I took turns doing CPR but we were unable to revive her. 
Staci had called her husband James and I got on the phone and asked him to come in. 
After 45 minutes of CPR, I advised James and Staci that we could not get her back. 


After she passed, J check the abdomen for.a . fluid wave and did an sbdominoceatesis to 
see if there was any obvious cause for the death and it was a negative test. 


I spoke with Staci, via text, later that night and she asked if I had any idea what had 
happened and I advised that I did not and recommended that a necropsy be performed to 
try and get some answers. She thought about it overnight and in the morning authorized 
anecropsy. I called Dr. Gordon and she did the necropsy that day, see Dr. Gordon’s 
notes. When I found out about the necropsy results, and the fact that Greta’s vena cava 
had been lacerated, I texted Staci that I was sorry, see attached texts. I could not call her 
: because I was doing a shift at the emergency clinic and had patients that I was seeing. 
She asked if I used an ultrasound and I advised a I ae 


Cystocentesis is a valuable and routine diagnostic procedure. I have done thousands of 
these over 24 years of being a veterinarian, both ultrasound guided and not ultrasound 
guided. I have never had anything like this happen before and hope to never have 
anything like this happen again. In the case-of Greta, it was my professional opinion that 
a cystocentesis would be a better choice of sample collection than a free catch as urinary 
tract infections can be subtle and can require a culture and sensitivity to truly assess the 
nature of the urine. 


I know that Staci is devastated by the loss of Greta, as am I, and for that I am sorry. As 
. Veterinarians, it is never our intention to cause the death of an animal by doing a very 
routine and common procedure. It is especially difficult when the animal and client are 
one of your favorites as illustrated by the fact,that Staci had my cell phone number. 
Sincerely, ) | 

Toni Barnes, DVM 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medial Examining Board 


FROM: AM Investigative Committee: Carolyn Ratajack - Chair 
Christina Tran, DVM 
Robert Kritsberg, DVM 
Jarrod Butler, DVM 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Marc Harris, Assistant Attorney General 


RE: Case: 22-114 
Complainant(s): Staci Foulks 
Respondeni(s): Toni Barnes, DVM (License: 3552) 


‘SUMMARY: APPLICABLE STATUTES AND RULES: 

_ Complaint Received at Board Office: 4/4/22 Laws as Amended August 2018 
Committee Discussion: 9/13/22 (Lime Green); Rules as Revised September 
Board IIR: 10/26/22 2013 (Yellow). 


On March 21, 2022, “Greta,” a 5.5-year-old female Swedish Vallhund was presented to 
Respondent due to wanting to go outside frequenily to relieve herself. The dog would urinate 
sometimes and other times not. Complainant suspected it was a behavioral issue however 
‘Respondent wanted to make sure there was not a medical issue. 

Respondent attempted to obtain a urine sample via cystocentesis twice — the second 
attempt, the dog moved, and Respondent aspirated frank blood. Respondent spoke with 
Complainant to ask if she could bring a urine sample in — during this time, the dog collapsed; 
staff and associate veterinarian began CPR, without success. - 

‘The following day, Complainant approved a necropsy. Necropsy revealed a lacerated vena 
cava presumably a result from the cystocentesis. 


’ Complainant-was noticed and appeared with attorney Roberta Vickers. 
Respondent was noticed and appeared telephonically. Attorney David Stoll was present. 
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The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Staci Foulks 
e Respondent(s) narrative/medical record: Toni Barnes, DVM 
e Consulting Veterinarian(s) narrative/medical record: Respondent's associates - Jenny Siess, DVM & 
Amanda Gordon, DVM. 
e Witness(es) statement(s): Respondent's staff 


PROPOSED ‘FINDINGS of FACT’: 


1, On February 8, 2022, Complainant text messaged Respondent explaining the dog had been 
whining to go outside 4-5 times per night. Sometimes the dog would urinate, other times not. 
The behavior had been going on for some time, but became worse.once Complainant had a 
baby. Complainant -believed it was psychological rather than a medical issue. She asked 
Respondent her thoughts and if she could refer a behaviorist to her. Respondent messaged 
back recommended having the dog examined to rule out a medical issue — urinary tract 
infection, vaginitis, other. 


2. On March 21, 2022, the dog was presented to Respondent for evaluation. The medical record 
reads that the reason for the visit was because pet owner thinks the dog has a urinary tract 
infection (UTI) due to the dog needing to go outside frequently during the night. Complainant 
stated that she did not believe the dog had a UTI and advised both staff and Respondent that 
she suspected the issue was behavioral. 


3. Upon exam; the dog had.a weight = 27 pounds, a temperature =:103.4 degrees, a heart rate 
= 150bpm, and a- respiration rate.=-60rpm:; all systems were noted normal. The dog was taken 
into the treatment area to obtain a urine sample via ultrasound guided cystocentesis. Technical 
staff member, Ms. Glove, along with.two other technical'staff members, placed a loose muzzle 
on the dog-and put her on the ultrasound trough. The dog was resistant to being placed on her 
back and.did not want to remain still. Ms. Grove placed the probe on the dog's abdomen and 
saw the bladder was too small for her to feel comfortable obtaining asample.from. Respondent 
was asked for assistance. 


4.Respondent placed the probe on the dog's abdomen and determined that she could obtain 
. urine sample. On the first attempt at the cystocentesis, Respondent drew blood-tinged urine 

-therefore she changed out the needle and syringe and attempted-again. On the second 
attempt, Respondent inserted: the needle and when she aspirated, the: dog moved and the 
needle. was withdrawn. Frank blood was collected the second time therefore Respondent 
stopped to do advise Complainant of their attempts at cystocentesis and ask if she could.catch 
a urine ‘sample at home to bring in for testing. 


5. Technical staff removed the:dog from the ultrasound trough, set her.on the floor, and began 
trimming her nails. After the-nail trim,-the dog collapsed - staff yelled for a doctor and began 
CPR. Respondent's associate, Dr. Gordon, began assisting with CPR and administering 
emergency medications. A short time:later, Respondent and:her other associate, Dr. Siess, 
entered the room and assisted with CPR. After approximately 45 minutes of CPR, Complainant 
and her husband told them to. discontinue life saving- measures. 
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- 6. That evening, Complainant messaged Respondent to ask:about testing to determine why the 


‘4 dog passed. Respondent offered a necropsy; Complainant approved. Respondent messaged 


: her associate, Dr. Gordon, to ask if she could perform a necropsy on the dog — she agreed. 


7. The following day, the dog was removed. from cold storage. and allowed to thaw for the day. | 
: Later, Dr. Gordon had staff memorialize the necropsy with pictures:and video. Upon entering the 
‘ abdomen, ‘a large volume of blood was noted. All organs appeared within normal:limits. The 
- chest cavity was normal. The vena cava was isolated within the thorax:and a stab incision:was 
: made into‘ the lumen; an 8 French catheter was thread into the. vena cava caudally just 
- cranially to the bifurcation. The catheter was flushed with 60mL of saline and was observed to 
flow:out of an approximately 3mm laceration in the caudal vena cava. Mosquito forceps were 
’ inserted into the vena cava through the laceration to confirm its presence. The. dog was sutured 
- closed. 


- 8: Dr. Gordon called Complainant to advise her of the necropsy findings. She explained that the 

- dog's cause of death was likely exsanguination from a lacerated vena cava: likely secondary to 
- complications from the cystocentesis. Dr. Gordon apologized and advised that.all medical costs 
: including the cremation would be covered by their premises. 


o After finding out the results of the necropsy, Respondent contacted Complainant via text to 
: apologize. Complainant stated that if she knew that they would be sticking a needle into the © 


~ + dog's.abdomen or if there were risks, she would have offered ‘to bring in a.urine sample. 


_ 10..Respondent stated ‘that she: has performed. thousands. of cystocentesis, both ‘ulfrasound | 
' ; guided and ‘non-ultrasound guided: She had never had.anything liké this happen before. 


-. : COMMITTEE DISCUSSION: 


; The ‘Committee: discussed: that! ‘there were ‘several ; concerns in: this case. Respondent 


' } proceeded -with an invasive procedure without notifying ‘the::pet:owner .prior. While ~ 


; Respondent had :the training: and: ‘the: equipment to:perform the cystocentesis, she’ did’ not 


~ shave the realization that she-should not have proceeded due to the bladder: pelng so'smalll in 


. a-nervous: dog. The:outcome; although«:rare, is a known possibility. 


The. Committee furtheraiseuésed that nsiaad of coming up with possibilities on why. the dog 
: suddenly collapsed and: :died, Respondent should: have: immediately’ recommended. a 


~ - necropsy be: performed. 


- The Committee: commented that the delay in’ referring the: dog to a behaviorist was to rule out 
a medical: issue: prior to:a referral. A behaviorist : would. want ‘that confirmation: through: 

diagnostics. prior to. seeing the dog. 

: COMMITTEE'S PROPOSED ‘CONCLUSIONS of LAW: 


‘ The Committee: concluded that possible- violations of the Veterinary Practice Act:occurred. 


* COMMITTEE'S RECOMMENDED DISPOSITION: 
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Motion: It was moved and seconded the Board find: 


ARS § 32-2232 (11) Gross negligence and Malpractice; Respondent proceeded with a 
cystocentesis in a nervous dog with a small bladder which led to the death of the dog; 
and 


ARS § 32-2232 (12) as it relates to AAC R3-11-501 (1) failure to provide courteous verbal 
interchange with the pet owner by not discussing the cystocentesis and the associated 
risks prior to performing the procedure and not recommending a necropsy be 
performed on the dog in a timely manner. 
Vote: The motion was approved with a vote of 5 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


TR 


Tracy A. Riendeau, CVT 
Investigative Division 
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DOUGLAS. A DUCEY 
GOVERNOR 


VICTORIA WHITMORE 
EXECUTIVE DIRECTOR 
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IN ACCORDANCE WITH § A.R.S. 32-2237(D): “IF THE BOARD REJECTS ANY RECOMMENDATION CONTAINED IN A 
REPORT OF THE INVESTIGATIVE COMMITTEE, IT SHALL DOCUMENT THE REASONS FOR ITS DECISION IN WRITING.” 


At the November 16, 2022 meeting of the Arizona State Veterinary Medical Examining Board, 
the Board conducted an Informal Interview in Case 22-114, In Re: Toni Barnes, DVM. 


The Board considered the Investigative Committee Findings of Fact, Conclusions of Law, and 
Recommended Disposition: 


1]. ARS § 32-2232 (11) Gross negligence and Malpractice; Respondent proceeded with a 


cystocentesis in a nervous dog with a small bladder which led to the death of the dog; 
and 


2. ARS § 32-2232 (12) as it relates to AAC R3-11-501 (1) failure to provide courteous verbal 
interchange with the pet owner by not discussing the cystocentesis and the associated 
risks prior to performing the procedure and not recommending a necropsy be 
performed on the dog in a timely manner. 


Following the informal interview with Respondent, the Board did not feel this incident rose to the 


level of a violation and voted to dismiss this issue with no violation and issue a Letter of Concern 
with respect to communication surrounding discussing cystocentesis with the pet owner. 


Respectfully submitted this AM” day of DexemBeA _ 2022. 


Arizona State Veterinary Medical Examining Board 


saw Creager, Chkpneen 


